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Characteristics and Opinions of Entering

Undergraduate Students at
T

Montana State UniversiAT--

ABSTRACT

This paper deseribes Montana State University's use of the Entering
Student Questionnaire and data proCessing service provided by the National
Center for Higher nucation Management Systems (NCHEMS) and The College
Board.

To save developrent time and expense, MSU decLed to try both the
printed questionnaire obtained from NCHEMS and the processing service
provided by The College Board, even though We intended to use our own
in-house capability after gaining Aitial experience. To minimize cost
and respondent 'burden, we.pol1eff onlY a 10% sample of the entering under-

,graduate population.

We fPund both the questionnaire and the proceising service to be cost-
jffective when applied te a sample population and supplemented by locally
eveloped questions (as permitted in the standard processing package).

A

-Results of the survey were.of interest to MSU staff working In
admisstons, on-cimpus lyng, and stalent advising.

e
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Characteristics and Opinions of Entering Unsdergraduate
StudeRts at MontanfState Uniyersity

,

INTRODUCTION"

,

(

I
. to'

.

There has been a growing,perceived need, nationally and locally, for

$
information about students in h' hei.- edunAion. In particular, administra-

1

tors at Mont9na ,State Universit (MSU) are concerned with recruitment,

retention and e424Tration of existing services The success of a°new method:

of collecting sUch information, Student-Outcomei Information Services (SOIS),

developed joirttly-by the National °Center for Education Management Systems

c , (NCHEMS) and the college-Bod, was tested. In-October, 1979, the Prestdent
-.

authorized the-graduate intern to proceed with the study, coststp be shared

with the Academic Vice President. ;
I

. , .

The Entering-Student puestionnaire,'one of five developed-by SOIS, was

a:chosen to evaluate the efforts in student recruitment, initial student

*impressions of MSU, opinions of current services and. the usefulness o the

SOIS questionnaire. Because one purpose of this project was to see how the

NCHEMS SOIS package may help MSU, )only a sampie of approximately 10% of the

entering undergraduate population for the 1.979.Autumn.Quaker waS surveyed.

% An ad ,Voc committee, with representation by the Admissions, Registrar, '

Institutional Research and Student Affairs and Services ofiicesodeveloped

the fifteen local questions in addition to those printed on the.standard SOIS

questionnaire. Additional input by the assistant deans and interested orien-

tation student leaders was obtained. Space for open-ended responses 4nd

additional comments was also provided. .

What follows is the complete report analyzing the results. Short reports

will be issued te,,Alarious Offices as necessary. -COmplete copies of the data

analysis may be obtained from thehAcademic Vice President, or the Director of
4

. Institutional Research. .

1
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SURVEY ADMINISTRATION PROCEDURES

V

The survey was conducted on a stratified random sample .of 188 new freshmen

and 69 new transfer students who entered Montana State University dUring-the

t979 Autumn Quarter. Stratificaiion was performed ori an'elirollment percentage

for each coilege. Following a satisfactory test sample, the questionnaires

were mailed from the Office dif the Presidedt during the fourth week'of classes

to the student's local aadress. A follow:up letter, also signed by the Presi-

dent, was mailed a week later to students who had notsponded. A stamped

self-addressed-return envelope was included with the tnitial mailing.

Of the 257'surge ed, 6 (68 percent) were returned. Within a week

of the stated retur date, 69 ( ercent) were received and sent to NCHEMS

for processing:. Of the 176 return 87 responses were received by the

requested date and 89 returned Ote-r\the follow-up letter was sent. The

response rates for.freshmen (125 out of 188, 66.4 perceni) and transfer (44

out of 69, 63.8 percent) were simiiar. Two questionnaires were undeliverable.

The size of the respondent grobp is sufficient to confidently extend the

results to the larger group of ali entering undergraduates at MSU.

RESULTS AND ANALYSIS

General Characteristics

Respondents were representative of the actual sex brakdown of the sample

population. There were 93 (53.4 percent) female and 75 (44.6 percent) male

reskondents, as compared to S2 and 48 percent, respectively, in the total

sample. The ethnicity closely corresponds to the untsity distribution

where 2.8 percent of the students report a non-white status; in the survey,

97 percent reported white or caucasihn. Nearly all, 97.!6 percent,- were enroll-

ed on a full time basis,-cdMpared to 97.4 percent of 611 actual new freshmen.

The cortege of enrollment for respondents also closely co-rresponds with

the actual peiTentages 'in the university. Table 1 .shows the number of

questiohnaires returned in relation to the enr llmedt by college.

S.
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ABLE 1

Total Undergraguate Enrollment by College at Montana State University

,

1979 Autumn Quarter -

Student Responses 'Total Undergraduate

College Number Percentage Percentage

General Studies 16 9.5 9.1

Agriculture 17 10.1 10.5

14ucation 12 7.1 10.4

Engineering . 33 19.5 21.7

Leeters & Science 35 20.7 17.1

Arts & Architecture 19 11.2 11.4

Business - 23 13.6 15.1

Nursing 14. 8.3 6.4

Total - 169

Thus, the characteristics of 66 percent of the sampled population cloely

matched the-.university's,total undergradu te population on ethnicity, full

time enrollment and college of enrollment. The remainder of this section

will provide additional information without c mparison to MSU norms.

Not surprisingly, 90.7 percent of the sampled students are between the

traditional ages of 18-22 years old. Six percent would be considered "older

than average", greater than 23 years old, between freshmen and
4

transfers. However, 4.7 percent of the entering udents were still under

18.. The survey reported that 3.5 percent of bile entering student population

were married. This information is no longer c lected forthe total university.

There was a higher numder of married persons.among transfers than freshmen,

though, surprisingly, all are.female and full time students.

Handicapped information showed that 10 percent of the sampled students

reported some form of permanent handicap; 6 percent restricted vision, 3.5

percent restricted mobility and 0.6 percent not described. These figures, if .

representative, may seem h),4h. The questionnaire failed to define the handi-
t

,

cap or inquire as the extent of one's vision or-mobility restriction.
. .

It
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Of, hose reporting; 73.5 percent had chosen MSU as their college cif first

choice mong college and,univgilties to attend. 'moue who did .116't have MSU

as.thei f'rst choiCe indicated their preference as another public 4 year

,sdhool (1 6 percent), private college (5.7 percent), and 2 year-- or Vocational/

Techni al,school (4.4 percent). Table 2 indicates the student's preference by

colleg wilen MSU was their first choice. Agmiculture (86.7 percent) led in

this'c tegorywith Education (57.1 percent) appearing last in the list oi
.

popula curriculum areas.

TABLE 2
P

llege Enrollment By,Stubents Whose First Choice College was MSU

.197itAutumn Quarter/
(n=115)

,

.
-

college Percentage

Agriculture 86.7

Business 82.4

Engineering 76.5

Arts & Architecture 73.3

.Nursing 70.6

Letters & Science 70.0

Education 57.1

General Studies Not available

Very few of the students were uncertain about their plans for the next

yea . A stieablemilmber 89.3 percent) indicated that they plan to reenroal

ati,MSU next year. Howev r, not even halfway into their first.quarter, 7.3
1

percent of the ent6ring class, mainly female freshmen,, ha)ehoped to complete

,the courses necessary to transfer.

About one third of the sampled students were employed while attending

MSU, 42.9 percent were unemployed and did not care to work while attending -.-

college, while 23.5'percent.would have liked to obtain-ork. More males and

freshmen preferred not to work while attending college. Financial aid appli-

cations were Submitted by 44.4 percent (t2.3 percent for transfer and 41.9

percent for freshmen). An additional 21.9 pergent planned to apply. Each

married student and nearly all (83.3 percent) of the older students applied

for financial aid, indicating more awareness of educational costs and

financial independence. :
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Of the transfers, 50 percent transferred frli a public 4 year school,

25 'percent came froM a public 2 year-school, 18 percent from a private-school

t and 7 percent from a Vocational/Technical school.

(

In responseito a question concerning class time preference, morning 4

classes received'a high (75.3 percent) preference-by-every-agsaup, marital

status, sex classification and employment category. Evening and weekend

classes.received no support.

a

Why Do Students Choose MSU?

There are.more than 2700 accredited degree-granting colleges and univer-

sities in the United States, with twelve in the State of Montana. Tradition-.

ally, 86 percent of-the entering MSU freshmen have attended Montana high

schools. Of the stiidents in the survey, 83.1 percent of the freshmen and

54.5 percent of the transfers were from Montana. What reasons did they

give for coming?

The entering students were asked to respand tda variety of different

aspects of M5U. Their responses commented a greai deal on the image project-

ed to potefliial'students. Overall, course offerings 1,55.7 percent) and tne

academic reputation of MSU (55.6 percent) were cited by a majority of the

students as factors that influenced their decision to attend MSU.

TABLE 3

Factors Influencing The Decision To Attend MSU

'Percentage

Factor *Freshmen

of Respondents

Transfer

Course offering 64.0 70.5

Academic reputation 60.8 40.9 ''

Former student's advice 43.2 27.3-

s.
Costs 40.0 27.3

Teacher or'friend's advice . 26.4 13.6

Availability of financial aid 19.2 25i
r
0

Counselor's 'advice - 14.4 4.5

Retain current'employment 5.6 -

Employer's suggestidn' 2.4 -

InstitutionT cial reputation . 0.8
1

-

Total

65:7

55.6'

39.1

37

23

20 7
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Next on the list f important factors for &ttending MSU (Table 3) were

--costs and academic.reputation, judgetf-mare impo tant by new freshmen than by,
transfers. Availability of financial aid (20.7 ercent) was also an jmport-
ant factor. The high response to former student advice (39.1 percent) re-

vealed this influence to be a major recruiting t9, 1. It is.the influence

of alumni and current students which tended to hav a gr'eat bearing an. MSU's

future. The institution's reputation is also significant, based on the 23.1

percent affect by a teacher's or friend's advice. however, the role of the
0

high school counselor, cited by 11.8 percent, appear well down the list.A,

The survey also questioned how students found out'about MSU. The source
of informaion cited most frequently was a relative or friend. Over 7 out

of 19 (72.2 percent) said that information from this source was important in

their decision to enroll at M$U. FreSlimen used the information from peopld'

at the high. school (64.8 percent) in making their decision. The next chief

source of information was the catalog: Approximately 4 out of 10 transfers
*.(40A percent) and 5 out of 10 freshmen (52 percent) considered the catalog

highly in their decision. Admissions mailing alNdrigage4,! key role.

Clearly, other forms .of advertising and displays have not had a serious

influence on recruitment. The source traditionally seen is having the most

4direct imput to potential students, collme admissions officers, received

only 14.4 percerit from new frebimen students. Table 4, lists the results of

the information 'sources. It is interesting to note that while teacher and

counselor advice appeared well down the list as important,factors in Table 3,

"people at the high school" ranked very high as' an important source of infor-

mation in Table 4.

TABLE 4
\

Sources of Information Important to Enter'ing MSU Students

Percentage of Respondents

Source Freshmen Transfer Total

Relative or friends 766 59.0 72.2
1041

People at high school 64.3 31.8 56.3

College catalog 52.0 40.9 49.7

Material received in mail 36.3 2.7 33.7
...

College representative 14.4. 2.3 11.2

College placement service 4.0 ' 6.8 4.7
,

Newspaper or magazine 3.2e . ,2.3 3.0

Education fair, info. display 3.2 2.4

Radio or TV advertisement 1.6 1.2
\ i()

.'
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tudAts were also.6eried about their choicii f M5U in the local questions.

Table 5 presents the reponses about. the attractiveness of MSU as perceived by

students both before and after enrolling.

TAM 5
rt,

Reasohs For Being Attracted to MSU
s

C- Percent.a_se_of Repondents

As Prospective St:i0ents
- "

,

. r
As Enrolled Student4y (n=167) (n=168)

,

Reasons ...
Freshmen Transfer Total freshmen Transfer Totar-

Location

Academic'Programs

Reput;tion

Cost

Size

Recreation opportunities

On-campus activities

Housing

At4letic teams \ \.4

Location and academic programs far outdistanced the other responses.

One should,note that iinlike the previous tables in this sectiN, the

spondents in Table 5 had to choose the most attractive.category. tth
freshmen and transfers reported gains upon enrolling,in the areas of academic

,4

programs, recreational opportunities and on-campus acfivities.' Freshmen

appreciation also grew in MSU's location, housing and athletics. transfer

sti4dents found Ole size of the institution to be more suitable thjin they-Wd

anticipated.

31.7 53.5 37.1.

25.6 34.1

11.4

.37.4

9.3 11.4.

7.3 2.3 6.0

6.5 2.3

7.0 4.1 4.8

.08. 0.-6

0.8' .0.6

,

33.9 25.6 32.1.

34.7 9.5 35."7

7.3 7.0 7.1

3.2 2.3 1413..0

4.8' 7.0 5.4

11. 3.. 14.0 11.9

2,4 4.7 3.0

1.6 / 1.2

0.8 . eo:5,

The information on student choice should be valuable in planning future

recruitment efforts. Consideration*should be given to rev4,1 and ihcorkalate

such data in admissions material. The areas of publicity show need for

- growth andvievelopment to market the image of MSU.

's
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Student Goals

Information was also collexted from entering students concerning wilat

they wanted to obtain froM college what were their goals? There should-be
A

n9 doubt that the MSU freshmen and transfers have established seriout goals
\g

for their future. More than 9 out of 10 (91.1 perunt) desired o increase .4

. their knowledge and understanding in an academic field. The same percentage
sought It'imprOve their know1e4 and competencies required for a career.

This reeMphasizes why.11SU's enrolent has grown. Students are here .to obtain'.

the necessary infdrmation and skills to help make them marketable. .Table 6

shows the percentige of entering students who reported having particular%

goals in mind when they came to MSU.

GOals

TABLE 6

) Gals of Students-Entering msb

Percenta9e of Respondents

Freshmen Transfer Total

To increase my knowledge and
understanding in an academic field 91.2

To increase my knowledge and/or
competencies required for my job.-,

-.. or career \) 92.0

To obtain a degree 88.0

. 4
i

To meet peoplq 83.2

To develop my ability to be independent,

,

self-reliant and adaptable
. ,/,76.8

To lealrn skills that Will enrich iiy

daily life or make me a more co plete
person -7. 68.8

'To formulate long term career goals 69.6

To increase my self-confidence .60.8

To become involved ip campus activities 58.4

To improve my ability to get along with
others 48.0

. .

To discOver my career interests 54.4
I

To increase my participation in cultural .

and social ev6nts . 45.6

To improve my leadership skills 42.4

To prepare for a new career 36.8

.

,

...

)

To complete courses necessatr to transfer 16.0

88.6

,

8.6.4

79.5

70.5

.

r

91.1

91.1

- 80.

81.8 78.7

77.3 71.6 A

'59.0 67.5

59.1 60,4

311.1
.,

5.1 -

38.6 . 46.2

22.7 46.1

40.9 44.4

40.9 42.0

34.1 36.7

,6.8 14.2°'

8
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When. asked 'td,priortize their goals, slight,differences were reported.
k

A

FreShiien relatea :their t,616 goals as: acadmix.knowleclge,, 'a college degree, :

ihdependende-i, car'eer. competencies .and Career 'goals and the enrich- _

.

ment of slife. Trailsfer students; who have had möré time to eValuate themseives4:
..*

. ranked their top gpais as: a colleg& 'degree, academic knowlage, enrichment ofu
, \

P '1 ife :end- career *competencies. .
,...

. ...
.

...
.

.
. More than 7 out Of 10: (14.5_ percent) ha4established 'lleir current goal

,.. -.
. ..

.

.. ,
, 0

. as the attainment of 'the bachelorts-degree. 'Ultimately,,91.2..percent aspired ,. ,
. e

, to i baehelor's deg'ree or higher. COnversely4 about 9 pergent. onl'Y intended.
.

to take coursework below a bachelor:s degree. Table .7 shows the educational
. p, ..

aspiration leVel of MSIP,s 'enteri mg,' undergraduates. .

."

I.

-TABLE 7 ,

0 ,

.

Degfee,Plans of Entgring MSU Students.'
,

Percentage of Respondents

. CURRENT . ULTIMATE
Degree eshmen Transfer"-, Total . FPeshmen Transfer Total

\
, .

Not seeking a degree 6.6 4.7 6.1 3.6 7.3 4:5

Certificate 9.9 7.0 9.1 . 3.6 2.4 3.2
Associate degree 1.7 2.3 1.8 i. 0.9 0.6

Bachelor's degree 12.2 79.1 74.5 32.1 29.3 31.2

Master's degree 5.8 7.0. 6.1 34.8 '36.6 35.7
joiroc

Specialist degree 1...--3 - 3.6 2.6

Professional 'degree 3.3 2.4 , , 9.8 J'. 8 9.8

Doctoral degree - 11.6 14.6 12.3

,

Such data shows that students at MSU have set goals,in preparation for
#

the post-collegiate world. The*ntering students should be vieWed as serious

individuals' not here to waste their time or talents.

.Local Questions

In addition to the items d'Iscussed earlier in Table 5, other locally

developed queStions were asked of the sampled students. top,

Admissions

THe Office of Admisions was intereste0 in obtaining some feedback on the

material sent to incomin7 students. Responses by both freshmen and transfers

402.0 and 54.5 percent, rspectively) rated ihe information "somewHat helpful."

e

'
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,

p.

*\4 ,Morefreshmen than transfers. (41.5 to 31.g percent) fpund the material "very

\"4.

01,

.4

...he111" with 9.1 percent of the 'transfeis rating it "of little help.. Suqp

response.suggests a need for a reevaluation of tWe-information sent to'in,
J2t,

m,inZ4 students, especially t4nsfer students..

-
,

.

. Olentat'ion ,

.. ...*
, .

Tht orientation staffsought additional input in-evaluating the September- ,
........ .,,

. 4 ,

program. especially from transfers. Also, a tetrospective evaluation of
,.,

)3-ientation,as a wifolie was, d44red.
411!

.

The summer programs were 'attended by 63.6 percent of sampled freshmen

which compares very closely with the actual attendance by fiTshmen. The 6.8

percent of the students who did not attend any orientation session can be

considered late registrants. Orientation received,Very favorable reviews

with 51.8 percent finding it "a valoablt head start" (59.7 percent for

freshmen). ".Inter4estirig, but of limited valud," was claimed by 39.9 percent

(53.5 percent for transfers). Only 2.4 percent found the program to be of,

"no value": Student leaders for orientatiOn received 18,6 percent of the share

b'y freshmen as the "most helpful pdrson encountered at MSU". Such.informa-,

tion, in conjunction 00 the evaluations gathered by the Orientation staff,

points favorabTy to the continuatton of the program, although program content

needs adjustmept.

L:-

Advising,

Recently academic advising has received,an increased amount of attention

by admin:istrators and student4l'at MSU. A majority (5.6.2 perzent) of respond-

ents described their academic adviser as "friepdly and helbful". Transfers
t

were m42,,re favbrable than feeshmen (63,.6 to 54.0 pertent). Surprisingly, 24.9

percent of the entering students claimed to "have had no contact with an'

adviser" by the fifth week of classes. Male's (30.7 percent) d freshmen

(28.2 percent) led in the catpolory of "no contact" Other evpluattive cate-

gories wery "friendly, butkinot of much help.% 12.4 percent, "not parir.icularly

-friendly,.but helpful" 2.4 percent, "neithen friendly nor helpful" 1.8.percent,

and "not readily available" 2.4 percent. Overall, advising received good-

ratings, but an effort should be made tojoster more meaningful contact be,

tween,advisers and all_ entering students upon their drrival on campus.
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Student Life

-10)
-The student needsi difficulties, and services were also researched in

the local _questions.
, ; 4

The *Re of housing did not produce any great surprises. ,Residence

hall liviu was reported by 72.8 percent of.the sampled entering students,

of whigti freshmen comOised 84.4' percent. Off campus, living accounted for

18:3.percent with 67.7 perceneof themiltisansfers. Of th.o.se staying-with..,

.parents or relatives, 8 out of 10 were freshmen.

"NI

Eat.h respondent was asked what, aspect of the*. first quarter at MSU was

most confusing. Registratio120.9 percentYs,and.drsop/add procedure (12:9

percent) were front runners. AlthouA registration'wa's Cited asolost confeuSing -

for both freshmen and transfers, the transfers did not have the problem

-freshmen claimed in scheduling classes (4.5 to 16.1 percent). Freshmen also

noted more problems,with study skills than transfers (11.9 to 6.8 percent).

Other points of confusion (in percent of students checking the item) were:-

location.of classrooms (10.4), payment of fees (10.4), library (9.2), aca-

demic advtsing (6.7) and orientation (3.7).
f

The students were also asked wiliCh cat ory of.student lffe created the .

most difficulty. Academic requirements ( 2.5 percent) and financial diffi-

cu1ties'(20 percent) led the list. Additional responses on courses creating

the most difficulty were requested. Math 100-and 121, Biol. 121 and Chem 131

were most frequently mentioned. A complete list of the difficult courses t-

appears in Appendix B. New freshmen had.greater difficulty than transfers

with academic requirements (24.4 to 17.5.percent). However, one in five ole

the transfers cited social life as a difficulty, whereas one in twelve oferne

freshmen did. Responses to other difficulties (in percent of students check-

ing the item) were: personal problems (10), loneliness (7.5), hodsing and the

size of the institution creating a feeling of insighificance (5.6), roommate

difficulties (5), health (3.1), and others (11.9). Most numerous among the

difficulties not listed were: making deci9ions, study habits and study time,

adjusting to college, lack of privacy, overflow housing,_workingrowhile going

to school, lack of parking space and partying. Additional comments are listed

under student life difficultis'in Appendix B. It would be interesting to find

out if the confusions and difficulties change after one or more quarters.
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Emotional ,difficulties were also requested fn the comment section.

Homesickness, loss of friends, establishing new friendships and a pressure

to chsume alcohol were mentioned most often. Appendix,B includes a

complete listing of mentioned social/emotional difficulties.

Evaluation of the MSU Staff

An overall opinion of.the staff was also requ2sted. Overwhelmingly,

83.7 percent of the responses found the MSU staff "friepdly and helpy". L.

The transfers, who would have had another institution for. comparison, rated

theitaff higher with an 88.1 percent rate of appreciation. There wek no

responses for "neither frlendly rior helpful" and only 1.2 percent found

the staff "not readily available. For the intertiediate rAponses, 7.8 '

percent ratettPeM "frividly, but not of MUErbelp" and 7.2 percent claimed

the staff was "not.particularly fNndly, bUt kngwledgeable." Such response'

shows the campus as exhibiting an image of openness to students wi0 some

noom forrimpTovevnt. In the open-ended 'co.mment section, opinions of the

most and least helpful office/personnel were requested. The "mosthelpful"

were led by the resident assistants, advisers, faculty and administrators,

financial aid and registrar offices. The "least helpful" office, some of

'which also appeared in the "most helpful" list, were financial aid, adviser,

admissions and traffic. Complete lis-tings appear in Appendix B.

The person cited as most helpful at MSU has been the resident assistant

with 35.6 percent of the responseS. When computed for only those sampled

students who.live in the residence halls, the resident assistant obtained

43.6 percent (57.9 perce9t for transfer and 44.7 percent for freshmen).

For all sampled students, the instructor/faculty Claimed 15:6 percent,

student leader 14.4 percent and adviser 12.5 percent. As previously

mentioned, the orientaiion student leaders receivbd 18.8 percent of the

freshmen responses, followed by instructor/faculty 9.3 percent, adviser 8.5

percent and dean or assistant dean 6.8 percent. Ten percent of all responses

indicated someone else. Table 8 lists the results of most helpful personnel

from the rated quern.
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TABLE 8

The kost Helpful Person lExcluding Relatives and' Roommatesj Encountered

At MSJJ (n=160)

Percentage of Respondents

Freshmen.

...

Resident Assistant* 39:0

..0 ,

9.3-Instructor/Faculty
.

Orientation Student Leaddr 18.6
..

.

Adviser P . 8.5

,

Other,
\ ..

Assistant Dean 6.8.0ean'or
, . . .

-The Ask.Us Desk 4.2
,

Departmental Secretary -,1.7/
1 11,

AdMinistrator `-'..
2 N.

13

TranSferS Total-

r
I

\

26.8

34.1

24.4

4.9 -

2.4

-
.

.

4.9

2%4

35.6.

15:g

14.4

12.5

10.0

5.6

3.1

2.5

0. 46

**hen computed for only thdse students who live'in the Residence Halls,

the following totals apply:

44.7 57.9 46.3

The finai question aske.d if the students wo'uld be imterested in working

on any weak areas identified or improving the questionnaire. Surpisingly,

51.3 percent of the respondents were willing to be,contacted.. There will be

an attempt mibe sometime in February 1980 to contact.the eighty-one students

tO attend a meeting for discussion of the results and possible improvements.

SUMMARY

45;42

This report presents a review of the findings of a sample survey conducted

by Montana State University using the Entering-Student Questionnaire of the

Student Outcomes Information ServiCes (SOIS) made ,availk1e by NCHEMS and the

College Board. It includes responses from 66 percent of the sampled new

freshmen and transfer undergraduate population that entered MSU in the fall of.

1979. Some highlights of the report are:

.
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1. Many st4dents attending MSU .chose the sChool as their first choice:I

2. Students viewed MtU as.having the &sired course offerings and a
high academic reputatioh. Acaddmic programs, location and recre-
ational opportunities were rated,high in terms of attractiveness..

3. Prospective students Tely Vea4il9 On information from friends,
relatives, high schdol contacts, the college.catalog and admissions
matehal.

4. Student attending aise saious in receiving an education and degree
to prepa them in their future careers. Their educational aspira-

.

tion level alsO shows their goal-mindedness.

5. Campus sqrvices and staff receivedvery favorable review.

6. The SOIS data.analysis provided much needed information allowing f6r
.bmore extensive review by the respective-offices mentioned in the
report.

CONCLUSIONS

1. The SOIS questionnaire, when used on a properly constructei sample,
appears to be an efficie.at and effective method of copecting and
analyzing student opfnions. initial feedback suggest's these oPinions
are of great interest -anevaluable to several offices on the MSU
campus. ,

.

. p
.

2. The 8ata'collegted is stored on computer tape Aput.1 This will
'permit additional cro,ss tabulations and analysis, not part of
standard service,.lithen applicable.

kecommendatjons

1. The report be Made available to the offices and personnel for a more
extensive review and in-depth analysis.

2. The SOIS analysis be com4red to the American College Testing Program.
(ACT) research service reports.

3. The pool of sample stUdents be followed to thvestigate their rate of
retention at MSU.

4

V.,

Ie

0

a
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APPENDIX A

C6ntents

Item,. Page

-

* A-1 Cover letter fnam initial zeiling 16
,

, - A.-2 Entering-Student Questionnaire 17
..t % . .

4 .
A-3 Addtion8uestions-Sheet and Comment

Se4tio 2.2
. -

.
.

.

A-4 Letter'for Followrup mailing
A

Ili 24,.

A V*.

-

'

46,..

11,

(

4.

15

a.



www.manaraa.com

, OFFICE OF THE PRESIDENT

*MON tANA srA.IF (JNIVEkITY W VF MAN 59717 '

Dear Student:

On behalf of the faculty and staff I would likie to welcome you as a
new student to'Montana State University. 'We are interested in your
impresions of various prograss and offices during your first quarter.
We are also interested in learning 4111y. you have Chosen to come to
Montana State University. -You can be particularly helpful in our
institutional planning as we attempt to improve our overall services
'to students.

In order to carry this out, We mUst be awate of how our students re-
gard r efforts to serve them. To belp determine this, enclosed is

-4p con Oential questionnaire. Instructions fon ifs'completion are
includ Et1ie sheets,directly following this letter. The questions
develo by the National Center for Higher Education Management
System se the term 1:college" which should be 'interpreted as
UniVers, y (MSU). We are asking that you complete the quesConnaire
and ret it to Us in the encl.osed envelope by'October 26 1979.

You may 'Iltice the questionnaire is coded and reques personal data.
Please cdOlete all sections, including the Personal rdentification .

Section. 'The information will remain conOidential and your re6ponses
will be used only as part of our statistical report.
4'

a

This report will hopefully result in changes and revisions in Univer- Ak

sityAlicies and procedures. As a member of a select group of in-
comiiig.students, you are in a unique positiOn to help us better our
University. Your cooperation and assistance in complsyng the question-
naire is greatly appreciated. Thank you.

,f F t, 4.4 pm t4I

Spcerely,

William J. Tietz
President

a

16
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n ering-Student
_uestionnaire
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1 7

OERS NAL iDENTIFICATIQNNECTION,
Do not compkte this section unless you aro asked lo do so Pleaw print.

NAMF

1 I _

IIRSI
NAmI

Ata ( )1111R NAMI 44 /vim Ap 4 )N Y( )(IR S( 11( )I ( )R ( ( )1 I I ( .1 RI ( (

SIMI NI 11)4 N IH( AIRN NUMBI R

RTMANt NT MA I( IN( . )1 )RI

NUMBFR AND %. I RI I

2 II

INI IAI
1'1 214 21
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ilifii111.11111-tt
11 is

(.m11111111114 11..1 Li MN
7 1 7 2

/IP( ')D1
71.77

. - - . _ _ _ -

Nation41 Center for Higher Educatioin kianagement Systems Op.
The Cokge Board 4110
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STANDARD QUES IONS SECTION `.

INSTRUCTIONS:

Specitic.directions .are given tor oompleting many ot
the questions in this questionnaire Where no directions .

are given. please c IR le the number or letter of the
most appropriate, response uc h- in the sample
question belbw

Sample;

4. Are ku urrently marnedi
0 Yes

ONo

41.

If you are not urrently married. you would circ le the
number 1 itt

1. What is your sex?
0 Female

78
1 Male

a Have you previously enrolled in4any postsecondary
educational' institution? If you have enrolled in more
than one, please circle the most recent.

0 No, I have not been previously enrolled
1 Yes, at this institution
2- Yes, at a public. two-year colk.gel
3 Yes, at a public four-year college or university
4 Y1, at a private college or university
5 Yes, at a voc ational/technical school, hospital

school of nursing, trade school, or business sc

6 Other

b If you have attended anoth collegediplease write in
the name of the one you most

8t1

eently attended.

7. The following statements reflect the goals of many
co.14ege students Please circle the letters of all those goals
that are important tO you.

AGademic Goals

A To im rease my knowledge and understanding in
an academic field

13 To obtain a certificate or degree,
C To completecourses necessary to transfer to

another educatiOnal institution

8t)

fl

1

2. Flow

3. flow

4.

81-L.

S.

82

81

it4

as

a4,

do you des( rthe yourwtti Circle one.
Amen( anindian or Alaskan Native

1 Asio, Pa Ili( Islander, or I ilipino
.. 2 Rlu k or At ro-Amera an

t Hispanic Chic (Inc). or ara ni%h-speaking American'
4 White or Cam asian

S Other

old are you?'
0 Under 18

to 22 years
,,

.4 )"- yedrsto .4-)

I 26 to 10 years
4 0 to 40 years
5 41 to 50 N, ears
6 SI to 60 years

7 61 year s. or more

Are you c orrently married?
r---0 Yes

No

Do yap teel that you have a lwrmanent handl( ap,
Oa le .111 that apply

01 No
I Yes, restricted mobility
2 Yes, restric wd hearing

Yes. restric ted vision

4 yes, but I prefer not to record it on this form

02.

04

oc

(17

'18

un

101

102

ii

ma

105

106

107

108

p Other

Career-Preparation Goals

E To discover mycareer inter'ests
F To formulate long-term career plans and/or goals
C.To prepare for a new career

H Other

lob- or Career-I mprovement Goals

1 To improve my knowledge, technical skills, and/or. .

competencies required for my job or ca'reer
I To increase my chances for a raise and/or

promotion

K Other ._

Social and Cultural-Nrticipation Goals
L 1 o become actively involved in student life and

ampus a( tivities
M To i'fir reaw my participation in cultural and

social events
N to meet people

0 Other

Personal.Development and Enrichment Goals
P To in( (vase my 4f-confidence
Q To improve my leadership skills
R lo improve my ability to get along with others
S To learn skills that will enrich my daily life or

nhike me a more c omplete person
1 T o develop my ability to be independent,

self-reliant, and adaptable

s Other 22. Jo,. U Other

.

.18
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8. From the list of goat in question 7. please select the
three that are most important to you and enter their
codes below For example, if your most important goal
is "To obtain a certificate or degree," enter the letter B
in the first box

Mos't Second Most Third Most
'Important 1:-.1 Important 1=1 Important

110

4909p What degree are you currently working toward at our
Vollege.- and what is the highest degree you ultimately

plan to earn? Circle a number in each column.

Current Ultimate

Not seelsing a certificate or
degree

0 0

1 1 Certificate
2 2* Assoc late degree

Bachelor's degree
111

4
114

4 Master's degree
5 Specialist degree (e g , Ed S )
6 Prof essionidegree (e g ,

medicine, laW. theology)
7 7 Doctoral degree (e.g.,

Ph D d.D . D.B.A.)

10. a. Please write in your intended major or area of study
at our college

b. Now look at List A: Majors and Areas of Study and
- enter in the boxes below the code number of Ole
categbry in which your maior or area of study falls

I 1 1

115 118

11. What is Your intended enrollment status?
0. Primarily for credit full-time (12 or mdre hours

each term enrolled)
1 Primarily for credit part-time (less than 12 hours

each term enrolled)
2 Primarily not for credit

)1/4

11- What will your primary employment or occupation
status be during your first term at our college? Circ/e the

'most appropriate response.
0 Employed mgre than half time

.1 Employed half time or less
to '2 Homemaker, not employed outside of the home

.3 Not employed but would like to work
Not employed and do not care to work while

. attending college 2;
3..

t
13. The decision to attend a papficular 'college is usually

influenced bye variety of factbrs. Please circle all of the
factors that influenced your choice to attend our college.

121 A Academic reputation of qur college
122 B Course offerings
12 1 C F ormer student's advice
124 D Teacher's Or friend's-advice

E. Counselor's advice
im F Employer's suggestion
127 G Will help me retain my current employment
128 H Costs
124 I Availability of financial aid

lo J Institution's social reputation
141 1< Close to:home.
1 i2 1. Wanted a change in scenery oi location
ii M Range and availability of student.services
1,54 N 1 can identify with fellow students

0 Inconvenient to go elsewhere

116 P Other

14. How did you learn about out college? Please circle all
Items thal.apply.

1 i7 0 From people at my high school
1 Trom relatives, friends, or acquaintances

1 Ph 2 From a representative of this college
140 3 From a college placement service or some other

education-information service
141 4 From a college catalog
142 5 From material I receiveU in the Mail'
141 6 From material I 1-ead in a newspaper or magazine
344 7 From a radio or TV advertisement
145, 8. From an information display at an education fair,

shopping center, countY fair, or similar location

146 9 Other

15. Was our college your first choice?
Yes

No

148

b. If no, what kind of college was your first choice?
0 A public two-year college

1 A public four-year college or university
2 A private college or university
3 A vocational/technical school, hospital school

of nursinu. trade school, or business scnoof

4 Other
What was the name of the college that was your
first choice?

16. Do you plan to apply forinancial aid at our college?
0 Yes, I have already applied[149 1 Yes. I plan to apply

3 2 No, I do not think I will ever apply

1 9
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17: When would you most prefer to take your lasses/
Circle pOe
0 Weekday mornings

1 Weekday attemoons
2 Weekday evenings

Anytime.during the week
4 Anytime during the weekend

5 No preterem e

1S0

18. Do you plan to enroll at our college next term?

1S1-

o Yes
f No. I will complete nw program this term
2 No, but I plan to whim at some future date

No.,I plan to tr:inster to another college
4 No, I have no plans for additional education

at this tinw
5 I do not yet know_ my plans tor next term

,ADDITIONAL QUESTIONS SECTION

Additional questions may have been added to this printed torm by your «Mew. It you haye heen asked to answer additional
questions, please use the\boxes below o rec ord yekir responws

El El El 111 E 1:=1 E.F1 E EE
27 28 29 30 - 31. 32 ' 33
(IA) 161 162 It. t 164 165. 166

19 20 21 22 23
152 IS t 154 ..115 I Pa,

25 26
1'17 1Sti 15'1

Please use the space below for any omments you have about our «)Ilegt< this questicinnaire, or anything else you care
to share with us

s

4

,

e .

s'N

'20

914160(XXXX)454430
10M 279 LP Rob 28A306
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,
0LIST A: MAJORS AND AREAS OF STUDY

Programs'usually requiring four or more years 'of study

0100 Agriculture and Natural Resources
-0200 Art ham ture and4 nvironmental Design
0100 Area Studies (inc ludo. Asian Studies; Black Studies, et( )

0400 Biologu al and Life St ulni es
' 05 Blhinessl:Ind Management

( tommundations
i1700 Computer_and Inf*mation Sciences
.0800 Education
09(X) tngineering ' ,
1000 F me and Applied Arts (int ludes Crt, Dance, Drama, Music. et( )

11(X) Foreign I. anguoges

12(10 Health Professions
1100 Horw I onomics(int ludes Clothing and Textiles, Institutional

'Housekeeping, and food Service Management. etc I
1460 Law
1500 Letters (includes Creative Writing, Literature, Philosophy,

Speech, et( )
1-600 I ibrffy St ience
17(X) Mathematics
1800 Militrry Sciences
1900 Physical Sciences (inCludes Chemistry, Physics, Earth

Sciences, etc )
2(X)4J Psychology
2100 Pubhc Affairs and.Soc iai Services I
2200 Soc ial Sciences (includes Anthropology, Et onomics,

History, Political Sc. ieru e, Sociology, etc )

2 0.10 Theology and Religion
4900 Interdist iplinary Studies
604)4) Other
7(XX) Undecided but probably program of four or momyears
-

Programs usually requiring less than four years of study

S(XX) Business and Commerce Technologies (includes Act ounting.
Banking, Commercial Art, Hotel and Restaurant Management,
etc.)

5005 Secretarial Technologies (includes Office Supervising and
Managerrest, Stenbgraphic a'nd Typing Technology. etc.)

5006 Personal Service Technologies (includes .5tewardess Training,

(:osmetologist, etc.)
5100 Data Processintechnologies (includes Computer

Programming, Keypunching. etc.)
5200 Health Services and Paramedical Technologies (includes

Dental and Medical Assistant Technology, LPN, Occupational
and Physical Therapy Technology, etc.)

5300 Mechanical and Engineering Technologies (includes
Aeronautical and Automotive Technology. Welding,

lectronic.s, Architectural Drafting, etc.)
5.117 Construction and Building Technologies (includes Carpentry,

.Plumbing. Sheet Metal. Heating, etc.)
MO Natural Science Technologies (includes Agriculture Technology,

Environmental Health Technology, forestry and Wildlife
Technology, etc )

5404 Food Services Technologies (includes Food Service
Supervising, Institutional Food Preparation, etc )

55(10 Public Service Technologies (includes law Enforcement
Technology, Teacher Aide Training, Fire Control Technology,
Public Admipistration Technology, etc.)

5506 Recreation and Social Work Related Technologies
8000 Other
9000 Undecided but probably less than four year program

2

2 1

s
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INSTRUCTIONS: Select'the number below whickbest describes your response: ,Reepsd your nsweri'in the appropriate
0 boxes provided for the ADDITIONAL QUESTIONS SECTION.

19. Was the information you received from
Admissions upon being accepted to MSU

1.. very helpiul
2. somewhat helpful
3. of little help

ot no help
5.. never received any

20: In which, college Are you enrolled?

1. General Studies
2. Agriculture '

3. Arts and Architecture
4. Business
S. Education
6. Engineering
7. Letters & Sciences
8. Nursing

21. Before attending MSU, what

1. Mantama
2. Wyoming
3. South Dakota
4. North Dakota
S. Minnesota
6. California
7. Washington
8. Other U.S. State
9. Canadian PromsOce
O. Foreign countii, other than

I

Canada

was your

the Office

home

22. In what type of housing are you

stat0-

currently living?

1. Residence hall
2. Sorority or Fraternity house
3. Family housing
4. Off campus apartment, house, trailer, etc.
5. Locally with parents or relatives
6. Other

23. Which Orientation progra\d" you ttend?

1. June 25-27, Freshmen
2. July 16-18, Freshmen
3. August 6-8, Freshmen
4. September 15-18, Freshmen
5. September 16-18, Transfer
6. Did not attend

24. Regarding the Orientation program, how
find the program?

1. A valuable head slut
2. Interesting, but Arlimited vs1oe
3. Of no value
4. Did not participate

did you

of 26. Which of the followini last describes the quality
of academic advising you. received?

0

1. Very beneficial

. 2. Fairly helpful
3. Advici is unclear'or inadequate.
4. Haire been given incorrect informatton
5. Have had no contact with an adviser

25. Which of the following best describes your academic
adviser?

1. Friendly and helpful
2. Friendly, but not of'much help
3. Not partitularly friendly,- but helpful
4. Neither friendly nor helpful -
.5. Not readily available
6. Have had no contact with an adviser

27. Generally speaking, do you find the staff at MSU

1. friendly and helpful
2. friendly, but not of much help
3. tot particularly friendly, but knowledgeable
4. neither friendly nor helpful
5. not readily available .

28. As a perspective student, what did you find most
attractive about MSU?

1. location
2. size
3. reputation
4. academic programs/curriculum/major
S. recreational opportunities
6. on-campus activities
7. cost

8. athletic teams
9. housing

. 29. Now that you are enrolled, what do you feel is
most attractive about HSU/

1. location
2. size
3. reputation

.4. academic programs/curriculum/major
5. recreational opportunities
6. on-campus activities
7. cost
8. athletic teama
9. housing

30. What aspect of your first quarter at MSU
confusing to you?

was most

1. Orientation
2. Regiatration
3. Academic Adviaing
4. Drop/Add Procedure
5. Stheduling
6. Locating classrooms and offices
7. Payment of Fees
8. Study Skills
9. Library .

O. Other (Please specify in Comment Seciion)

31. Which of the following has created the most
difficulty while at

1. Social Life
2. Academic Requirements
3. Financial Difficulties
4. Housing
5. Size of Institution (feeling of insignificance)
6. lersonal Problems
7. Health
8. Loneliness
9. Roomiate Difficulties
O. Other (Please specify in Comment Section)

TURN OVER FOR
ADDITIONAL QUESTIONS c%

4 6

tt.
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32. So far, the helpful person (excluding relatives
and roommatiViacountered at MSU has bean?

33. We would appreciate your assistance in working on
any weak areas you may have idantifimiand in
improving the Oestionnaire. If you would be1. . Resident Assistant 040

.willing to be contacted, please indicate your name2. Orientation Student Leader
and address on the cover of this gnestionnaire.3. . tnetructor/Paeulty

4. Adviser
1. Willing to be contacted -5. Dean or Assistant Dean
2. Prefer not tobe contacted, but6. Administrator

-included.acirliome written comments below7. Departmental secretary
3.. trefer not to be contactedS. The ASK US desk

9. Other (Please specify in Comment Section)

0COMMENT SECTION (Confidential responses to be written' directly on this sheet)

A. ''Shesponses or additional information to previous questions.

E'

0

B. What particular couree(s) are ,you presently having the most difficulty with?
4

C. What social/emotional difficulties have you encountered at MSU?

1.

D. What aspect of student 111e has given you the st difficulty?

CP

E. What office/personnel at 'HSU has been most helpful to you? Why?

F. What office/personnel It)" has been least helpful to you? Why?

v.

00000
Thank you.

.

23
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ele

Dea.r.Student:

OFFICE OF THE PRESIDENT

MON TAfsVA S TAT E 1JNIVERIlY BOZEMAN 59717

Last week you were sent a questionnaire'requesting responses as
Aew students to Montana State University. As of today, we have not
received the completed questionnaire. Please take a few minutes,
locate the packet and complete and returni it promptly. .

You are in a unique poSition to provide information that will
hopefully allow us to better serve our students. Thanking vou in
advance for your cooperation and assistance.

TF1141414 ,40#191.1 )441

Sincerely.

William J. Tietz
President

7.

24
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1.

0 APPENDIX
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8-1 Difficult Courses 26

9-2 Social/Emotional Difficulties 27

8-3 Student Life Difficulties 28
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1

B-6 *Least Helpful Office/Persohnel 30

, 8-7 Additional Problems and Comments 31
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APPENDIX B

' The following pages represent a complete listing of the written comments

received: They are organized_by question or category and tabulations made

for multiple responses.

8-1 With what particular cTse(s) are you ivcently having the most diffiulty?

_Number ,Course Comments

13 Math 100

13 Math 121

9

9

Biol 121

, Chem 131
LI.

3 Buac 2
3 M E 1

3 Psy 103
3 Hist*105
2 Econ 105
2 EE 101

2 Engl 121
2 Math 001

2 *math 107

2 Spcm 101
2 Spcm 103 -

Nobody takes thetime to listen
Unclear about techniques and'solutions
Poor program. .

Math Learning Center helpful s 191

Foreign student language barrier "I
Repetition 4.;m high school

Poor flitstructor organization (Sec 03)
Too specialized

Theorist, rather than practical

Textbook unavailable
My procrastination

Text apart from lecture
Unclear instructo\(Sec 01)

Courses receiving one res'ponse were as follows:
P

. Art 160
Art 101

Bumg 110 Lotsof reading
\Buoa 221

Chem 121

Chem 135
Chem 271
CS 111

Esci 104 Wtiat is instructor's intent?
Edfd 100 Library confusing
Engl 1

Engl 0 Don't agree with instructor's philosophies
Hist 1-16 Instructor difficult to understand
He-C 219
He-C 221

He-F 113
41lik

He-F 213 Multiple Gues's.questions
'Math 114

Math 221

ML-F 350

(continued on next page)
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Mus 118 Boring
N 106 Boring
Phil 212 iWould like 2 hour Philosophy class
Pe-C 158 Heavy guns
Phys 101

Pols 105
1Riels 204

Sac 101

Soc ,229
Spcm 166 Out of class observations
Stat 216 #

Thtr 250

B-2 What social/emotional

NUmber

difficulties have you encountered at MSU?
OD

Di fficul ty

19 Homesickness, loss of friends
8
6

Establishing new friendships, meeting people
Overconsumption of alcohol by majority of students, pressure,
to consume

4 Lack of friends
4 Inconsiderate neighbors
3 Adjustment from a small school,
3 Loneliness
3 Accent creates "foreigner" image

.

2 Time management
2 Under "19"
2 High School Syndrome, lack of status
2 Boyfriend difficulties, separation

Difficulties mentioned once were:

Engaged men
Most.guys are jerks
Money Management
Too little free time
Pressure to join club's

Heavy academic load
Cliques
Stress
Overflow housing

No connection between high rises and oiher halls, the lack
of campus community

LIck of money
Being from Butte is sometimes used against you
Fear of failure
Uncertain major
Lack of self-confidence
People demand from studying time
Sie of campus mb,kes one feel unimportant
Gettim along with others
Roommate problems
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'1440. B-3 What aspect of student life has given you the most'difficulty?

IN!
Number Difficylty

A

10 Dec isions, overloaded - choose among alternatives .

8 Study habits/skills ,.
,

8 StudIkJime, keep at the books .

P Adjusting
4 Little privacy, close quarters
4 Study time vs partying r
4 Roommates ,
3 Overflow housing - Colter Hall, clanking pipes, drafty

'concrete floors
3 Pdrtying
3 Making .friends
3 Loud residence halls
2 Opposite sex
2 Poor students, poverty

_

2 Find out what' going on
2 Transportetti
2 Test pressure

'2 Little time for self, friends

Difficulties mentioned once were':

Getting to and from classes
Lack of,student life
Off campus isolation from socIal life
Parking

Orientation, hard for commuters, September brochure did not
Outline time line or expectations well

4"

Self'discipljne
Tcapsferrtng credits
BuNeting oneself,
Getting involved in floor activities
Doing the wash, need more dryers
Living with girlfriend
Signing up for raCquetba 1
Money management
Classes needed may not available
Too many, people

Emotional stability, easily depressed and upset, pressures
Work.

Dealing with pompous upperclassmen

Sororities dominate campus activities, nothing to do on weekends
No sinks in rooms

*
Library Resources
Need helpful hints
Frats stupid, too much pariging, ideals in wrong Oaces
Classes that meet once a week - forget to study
Need for Food Service after 6:30;,Ski team works out until 6 P.M.
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4

8-4 Responses for "other" (11.9 percent of the responses) from the question
of what created the most difficulty while at MSU?

Number Difficulty

3 Working and going to school \,

3 Parking spaces, few and far between - need for larger lot
/ near North Hedges

2 Understanding what instructors want for e*ams and quizzes
2 Library, too hard to locate anything, gave up

Other dialculties mentioned once were:

See people waste themselves away with booze
I miss my parents
Coping with pressures

Not informed to apply for)deferred payment in advance
Lack of sleep due to friends or studies'
Loneliness or homesickness

Inability to concentrate on studies
Availability of classes (wanted Art which was closed)'
Transferring - finding.out how many credits will eventually

transfer - slowness and unorganization is incredible
Obtaining classes needed as a transfer student
Hassle to find profs and adviser to sign drop/add cards
Registration
Need for priiate room

Partying interferes with academics
Commuting - especially evening examS
Loaded academic requirements

5. What office/personnel at MSU has been the most helpful?

Number Who

.16 Resident Assistant (applauds for Bob)
4' 15 AdviSer - great first impression/those Mentioned by name were:

Drs. Hermanson, Haines, Berg, Deans Rose' and Groanhout,
ylusic Instructors (2),-Prevet, Richard Whitman, Barbara
Tremper, Alan Leech and William Neff

8 Financial Aid Office
7 Registrar's Office - registration was the easiest I have

ever gone through; thoughops a- transfer student, most
wanted classes were closed% In comparison to other systeMs
I've encountered, yours is very good.

, 5 General Studies advisers
4 Student leaders - Dee Dee Atchley
4 Ask us .

3 Returning Juniors and Seniors and Sophomores - Upperclassmen
3 Jaynee Orange
3 Desk clerks
3 Library

. 3 Math Learnina Center
2 Study Skills workshop - br. Hall
2 Sister - junior
2 Health Service

'....-Icontinued on next page)
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Most helpful personnel Mentioned oncevwere:

Boyfriend - sophomore
Staff in Cooley Lab
Christian girl on floor
Friends to establish help sessions
Director of Christian fellowship *gram
Fraternity'
Student Affairs & Services'employees
Coaches
teaching Assistants
Accounting department
Dr. Copeland
Lark Carter
Alanna Brown
Business Office
Student Affairs & Services
Bookstore
On Campus Living
ASMSU

6. What office/personnel at MSU have been least helpful tiq you?

Number Who*

30

11 Financial Aid - unaware of deferred payment ahead of time,
dissatisfied with $5.00 service charge - misdirected
.activity, BEOG confusion - scholarship check - additonal
forms - confusion (2), questions never answered - va.gue.
more Rersonal evaluation of eligibility - not concerned
to deal with people

5 Advisero-'no permanent adviser - who is it? told just what
clases I had to have, no help with scheduling - Adrienne
Hess, too pushy for MSU - Computer Science, pushy

4 Admissions - residency, not friendly - Transfer, residency
rudeness - transfer credit

3 Traffic - unjust ticketing policy - more parking
2 On Campus Living -\overflow - housing application,
2 Music Building Offfce - runaround - administrator never available
2 Registrar's Office - Honor Scholarship - Social Security

Number - registration extremely discombobulated

Least helpful personnel mentioned once were:

Math Learning Center - no time to listen
Professor - promptness
PE Office - rude, ignored questions
SAS - need help with a job or work study
Instructors

Business Office
Resident Assistant - bust, preoccupied
Health Service
Cafeteria clerks - crotchety old ladies
Student activities - how to get involved - unfamiliarity
Take more time to help each individual

a.
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7. Problems and general comaents that were received:
10

Managing social and college activities with money and time
Working, due, to nbt (yetr applying for Financial Aid,o

feres with school work.
Adviser didn't help with'schedule
Not charged WI fees at prepAyment
Overflow housing-
Nursing - unknown admiser, uncertainty about major, cou0ses
Need 30+ hours per day
Nee4 Owe information concerning health services
Contused academiC expectations
No push for academic excellence
English.adviser directed nib to UM, visited both campuses,
talked with an Assistant Dean, found M.SU more desirabler

Need for full time FM Rock.station
Thanks for a great job with Homecoming
Rush week should be put as a mandatory activity for new

freshmen, most educational

This seems to be therapuetic, by commenting, it is cleansing
an,almost making a commitment to change

Questiiinhaire, howmas I chosen? - third one this gueter,
compared to others, good - very complete and comprehensive,
needs no improvingr- fine, keep it the same may

The.responses in Appendix B were taken directly from the option evaluation -

form., There was no effort to interpretrewrite or eliminate comments.

Duplication was unavoidable due to this process.

A
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